
	
MSAMC Assessment Task Notification 

Year 9 200 Hours Commerce 
	

 
Topic: Consumer Choice 

 
TASK SUMMARY: Extended writing hand in task, investigating the impact 
technology has had on consumer choice. 
 
 
In this task you will be assessed on your ability to: 
 
Criterion B:  

• Formulate a clear and focused research question and justifies its relevance 
regarding technology and consumer choice 

 
Criterion C:  

• Communicate information and ideas effectively using an appropriate    
report style for the audience and purpose 

• Document sources of information using recognised APA conventions 
Criterion D:  

• Analyse and evaluate a variety of source data in terms of origin and 
purpose, examining values and limitations 

 

Relative Task Weighting: 20% 
 

DUE DATE:   

 

SUBMISSION CHECKLIST  
On the due date for the report you will need to submit:  

• Written report between 700-1500 words 

• APA style bibliography 

• The summary page (last page) of the Turnitin originality report for your work. 
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Task description and instructions:  
 
You have been asked to research and book the hotel for your upcoming family 
holiday in Melbourne during the Easter school holidays. As a wise consumer, you 
wish to conduct some research to determine which hotel would be the best one to 
choose.  
 
In order to research your accommodation options, you are going to visit hotel 
websites and online review websites to gather the opinions of expert 
reviewers and customers who have stayed in these hotels, and provided feedback 
on them. Online review websites are extremely popular worldwide and are used by 
many millions of people.  
 
For example: 

• https://www.tripadvisor.com.au 
• https://www.booking.com 
• https://www.tripexpert.com 

 
You are required to write a report that: 

a) Outlines and evaluates the information you have gathered from the online 
reviews; and 

b) proposes a further research question that examines the impact that 
technology has had on consumer choice. 

 
Your audience is your family and they are considering one of two hotel options. 
 
Task Specifics  
 
You are required to select and compare two different hotels for the same 2 nights 
of accommodation during the Easter Break (For example, Thursday 20th and Friday 
21st April). The two hotels should be similar in terms of price, quality and features. 
For example, you might choose to consider two hotels that are both in South 
Yarra, have 4.5 star ratings and charge between $200 - $250 per night for a 
family room. 
 
In your report for each hotel, you will need to:  
 
1. Visit the website of the hotel itself and summarise what the website indicates 

are the best features of that hotel. 
 
2. Appraise TWO online review websites that have reviewed these specific hotels 

– either an expert review or the review of customers that have stayed there. 
This should include: 
• An overall number or rating (if applicable to the review(s))  
• A summary of the key (most mentioned) positives that experts or customers 

have mentioned about the hotel (including the use of actual quotes to 
support this) 
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• A summary of the key (most mentioned) negatives that experts or 
customers have mentioned about the hotel (including the use of actual 
quotes to support this) 
 

MYP Criteria D: Critical Thinking 
 
3. Based on a comparison of the experts and customer reviews, recommend 

which hotel should be booked and why. Your justification should be 
comprehensive and summarise the key points of your research. 

 
4. For each of your sources (the hotel and review websites): 

• Outline whether the sources are reliable and valid, and explain your 
reasons 

• Outline the purpose of the websites and explain if there are any biases  
• Describe what benefits the use of the websites provided  
• Describe any other limitations that these websites had in terms of their 

usefulness   
 
MYP Criteria B: Investigating 
 
5. Based on your research and findings above, formulate a research question 

which examines how consumer choices are influenced by technological 
advancement. You need to explain why your research question is worthy of 
investigation. A Research and Justification template is attached.  

 
MYP Criteria C: Communicating 
 
You are to use TWO class lessons provided plus your own time to prepare a report 
that meets the following guidelines: 
 

• Between 700-1500 words in length 
• Typed neatly and presented (Use 12-point font and 1.5 spacing) 
• Information should be clearly structured and is appropriate to the audience 

and purpose of the task. Using headings would be a good way to clearly 
structure your response 

• Use photos from the website / online review sites that help support your 
points 

• In text referencing is to be used as required throughout the response. 
(Monte uses APA style) 

• A bibliography which includes all material and sources used must be  
included but will NOT be included in your word count. (Monte uses APA  
style in constructing a bibliography – this can be easily set up in Citemaker) 

• Upload your report to Turnitin and print the Turnitin similarity report.  Your 
teacher will guide you on this, but note that it can take up to 24 hours for a 
Turnitin report 
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Y9 200hr Commerce 2017 
Assessment Task 1 

Research Question and Justification 
(This is included in your 700-1500 word limit) 

 
 
Research Question 
 
 
 
 

Justification 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Criterion B: Investigating Your level 
1-2 • Formulates a limited research question with limited 

justification or relevance. 
 

3-4 • Formulates a satisfactory research question with some 
justification relating to consumer choices and how they are 
influenced by technological advancement 

 

5-6 • Formulates a substantial research question and justifies 
aspects of its relevance relating to consumer choices and how 
they are influenced by technological advancement. 

 

7-8 • Formulates a detailed, clear and focused research question and 
justifies it relevance relating to consumer choices and how they 
are influenced by technological advancement. 

 

 


